= THE BEST

LN T HE=BU-SSENCESS

These real estate professionals with an average of 30+ annual transactions are the “best of
the best” in North America as reflected by their independently validated records of perfect
or near perfect service and customer satisfaction. The ultimate definition of service excellence
is less a reflection of how many are served as it is how well each is served.

Congratulations to the best real estate service professionals in North Americal!

Joan Czukor, Real Living 1st Choice

Fred Evans, RE/MAX Gold Coast

Christina Dimarzo, Prudential Troth,
REALTORS

John Simmons, The Group, Inc

Sally Brent, The Group, Inc

Summer Bashore, Big Valley Properties

Frank Messina, Real Living Messina &
Associates

Kim Dittler, Prudential Northwest
Properties

Kim Keller, Park Co. Realtors

Aida Agovic, Prudential Preferred Realty

Lisa Rush, RE/MAX First

Christopher Domangue, Coldwell Banker
United, Realtors

John Loveless, Results Real Estate

David Somerville, Prudential Northwest
Properties

Stephanie Gaither-Harris, Coldwell Banker
Howard Perry and Walston

Chris Doyle, The Group, Inc

Sarah Roffe, Realty America GMAC

Rebecca Husted, Prudential California Realty

George Cooke, Coldwell Banker Residential
Brokerage

Keith Anderson, Prudential Northwest
Properties

David Patton, Heritage Texas Properties

Kathleen Sandy, Coldwell Banker United,
Realtors

Pam Palone, RE/MAX Properties, Inc

Arlene Ehly, Steinborn GMAC Real Estate

Jeanne Guischard, RE/MAX Properties, Inc

Roberta Stein, RE/MAX Properties, Inc

Fran Brown, Prudential Northwest Properties

Robert "Stan" Perry, Helen Adams Realty

Robin McDaniel, Hometown Realty, Inc. GMAC

Joan Bang, Dilbeck Realtors GMAC

Nancy Patton Grayson, Heritage Texas
Properties

Debbie Almaguer, Coldwell Banker United,
Realtors

Wanda "Wendy" Greene, Better Homes and
Gardens Real Estate Metro Brokers

Johnnie Bright, Ammons Pittman GMAC

Joe Bourland, RE/MAX Professionals

Bob Mitchell, Real Living Real Estate
Professionals

Vincent Parente, RE/MAX First

Jolon Ruch, Main Street Group at Keller
Williams Realty

Rick Ruch, Main Street Group at Keller
Williams Realty

Stacy Thompson, Coldwell Banker United,
Realtors

Joyce Howell, WEICHERT, REALTORS® Craven &
Company

Mary Assadi, Great\West GMAC

Cynthia Perry, Prudential Preferred Realty

Rebecca Lowrey, Distinctive, Inc. GMAC

Roxanne Mirabile, Prudential Preferred
Realty

Diana Requa, Prudential Northwest Properties

Anita Mazzula, RE/MAX Action Associates

Cheryl Hastings, United Country Northern
New Mexico Real Estate, Inc

Dennis Mehrhoff, Woods Bros Realty

Nancy Theys, Northwood Realty Services

Mary Williams, Prudential Northwest
Properties

Ingrid Anderson, RE/MAX Properties, Inc

Mary Murray, Bowes Pennell & Thompson GMAC

Steve Smith, RE/IMAX Palos Verdes

Debbie Wilson, Real Living Carolina
Property

Debbie Deymonaz, Prudential Northwest
Properties

Nicole Reese, Real Living Mauti, Meredith,
Scoggin

Peter Dalgaard, Prudential Northwest
Properties

Donna Mergler, Galbreath GMAC

Craig Bushong, Tomie Raines Inc

Jim McConnell, Prudential Tropical Realty

Joey Williams, Town & Country Inc., Realtors

Brian Bunch, Westgate Realty, Inc. GMAC

Tina Fletcher, Northwood Realty Services

Jeff Morgan, Morgan Realty Group GMAC

Teri Woodson, David Winans GMAC

Toni Morrison, 45th Parallel Realty

Mary McMurran, Prudential Grand Valley
Realty

Roger Roddy, RE/MAX Preferred

Martha Williams, Ammons Pittman GMAC

Ellen Calman, Gloria Nilson GMAC

Elouise Margita, Coldwell Banker United,
Realtors

Marsha Emmick, Real Living Home Realty

Kathi Hammiill, Alain Pinel Realtors

Nancy Long, The Real Estate Group

Jane Herrmann, Prudential Preferred Realty

Joyce Poole, Helen Adams Realty

Marlene Sausman, Prudential Preferred Realty

Norval "Pete" Turner, Real Living Spectrum
Real Estate

William Barber, Real Estate One

Gregg Bates, Prudential Northwest Properties

Matt Tenczar, Alain Pinel Realtors

Robert Bowes, Bowes Pennell & Thompson GMAC

Laura Szalay, RE/MAX Classic Realty

Liana Norman, Altera Real Estate

Virginia Waltonbaugh, Prudential Preferred
Realty

Anne Meinert, Prudential Northwest
Properties

Jennifer Montoya, Coldwell Banker
Residential Brokerage

Linsey Macy, Prudential Northwest Properties

Wendy Moore, Alain Pinel Realtors

Lorin Karge, Prudential Northwest Properties

Kelley Solberg, Alain Pinel Realtors

Anne Brade, Helen Adams Realty

Vicki MacDonald, David Winans GMAC

Brandon Boyd, Helen Adams Realty

Thomas Anders, United Country Anders Realty

Catherine Myers, Windermere Bay Area
Properties

Anne Solcher, Coldwell Banker United,
Realtors

Beverly Berrett, Real Living Premier
Partners

Brianne Drake, Better Homes and Gardens
Real Estate Metro Brokers

Nancy Ingram, Coldwell Banker United,
Realtors

Roger Rood, Better Homes and Garden Real
Estate llI

L. J. Thomas, Prudential Northwest
Properties

Jo Ann Luisi, Alain Pinel Realtors

Lynn Riedmaier, Prudential Troth, REALTORS

Ben Baca, Best Homes GMAC

Chelby Crawford, Dilbeck Realtors GMAC

Bruce Dilbeck, Dilbeck Realtors GMAC

Jim Pojda, Alain Pinel Realtors

Kina Vesser, Alain Pinel Realtors

Skip Schmid, Tomie Raines Inc

Cathy Matlock, Town & Country Inc., Realtors

Kathy Webber, RE/MAX Westside, REALTORS

Joan Coleman, David Winans GMAC

Sharon Henderson, 1st Choice GMAC

Brian Greeley, Bowes Pennell & Thompson GMAC

Linda Johnson, Real Living Messina &
Associates

Mari Montgomery, Keller Williams Realty
Conroe/Lake Conroe

Gregory Desmond, Prudential Rubloff
Properties

Michael Richardson, First Colorado
Realty, Inc. GMAC

Peter Suess, Alain Pinel Realtors

Lynne Thompson, Bowes Pennell & Thompson
GMAC

K. Lee Smith, Keller Williams Realty
Peachtree Battle

Carol Chapman, Tomie Raines Inc

Elizabeth "Cissy" McAndrew, United Country
Mimbres Realty Inc.

Augie Bertao, Bertao Real Estate Group

Janice Christensen, Park Co. Realtors

Norma Hicks-Dobkins, Coldwell Banker
United, Realtors

Sherri Pearson, Real Living Messina &
Associates

Don Wilson, RE/MAX Accord

Debbie Sanders, Alain Pinel Realtors

Katie Spyke, Tomie Raines Inc

Barbara Thompson, Real Living RPG

David Galbreath, Jr., Galbreath GMAC

Namati Katungu, Flying Horse Realty

Shelly Evans, Real Living Greater Montana

Ralph Merideth, Lyon Real Estate

Connie Yen Nguyen, RE/MAX Galleria
Associates

Renee Ross, Alain Pinel Realtors

Jackie Cockreham, RE/MAX Today

Ginger Damiani, Prudential Preferred Realty

Bob Whitley, Coldwell Banker Howard Perry
and Walston

Lynn Briskin, Prudential Rubloff Properties

Leslie Masterman, Alain Pinel Realtors

Brent Drude, Real Living Bobby Drude &
Assoc.

Michael Santos, Lyon Real Estate

Lucinda "Cindi" Hayne, Prudential Montana

Pamela MacLeod, Tomie Raines Inc

Eve Dano, Gambino Realtors

Brian Segool, Bowes Pennell & Thompson GMAC

Diana Segool, Bowes Pennell & Thompson GMAC

Patrick Lim, Coldwell Banker United,
Realtors

Cathy Crawford, Home Team of America

Robert "Andy" Burwell, Jr., Prudential
Tropical Realty

Bija Satterlee, Bowes Pennell & Thompson
GMAC

Jamie Wagner, RE/MAX Action Associates

Laura Coffey, RE/MAX of Valencia

Robert Wagner, Prudential Preferred Realty

Lisa Cain, Tomie Raines Inc

Stephen McKenna, Bowes Pennell & Thompson
GMAC

Ron Mangiarelli, Jr, RE/MAX Properties, Inc

Julie Gibson, Bowes Pennell & Thompson GMAC

Betsy Smith, Northwood Realty Services

Eric Klimstra, Prudential Grand Valley
Realty

Steven Viele, Tomie Raines Inc

Carol Vitale, RE/MAX First

John Vitale, RE/MAX First

Daniel Bankson, Tomie Raines Inc

Linda Terhaar, Prudential Northwest
Properties

Margaret Garber-Teeter, Alain Pinel
Realtors

Karen Cummings, Prudential Preferred Realty

Connie Hamilton, RE/MAX Associates Realtors

Brian Cummings, Prudential Preferred Realty

Rod Rice, Prudential Northwest Properties

Al Block, RE/MAX First

Maria Goulart, Signature Service GMAC

Mervin Calverley, Prudential Northwest
Properties

Maureen Horn, Michael Saunders & Company

Michael Litchin, Resource GMAC

Beth Russell, Tomie Raines Inc

Anita Cassarino, Prudential Northwest
Properties

Debbie Zachry, Gateway of North Platte GMAC

Charlene Brennan, Strano & Associates,
Realtors

Irene Cosme, RE/MAX Realty Center

Alice Vieyra, Gateway of North Platte GMAC

Lucia Brooks, Better Homes and Gardens Real
Estate Metro Brokers

Molly Hruska, Prudential Northwest
Properties

Karen Gekle, Tomie Raines Inc

Beth Gionis, Helen Adams Realty

Jean Wheaton, RE/MAX Properties, Inc

Gex Morgan, Columbia Mortgage, LLC

Renee Daskalakis, RE/MAX Today

Jennifer Robertson, David Winans GMAC

Kathie Bagley, Prudential Northwest
Properties

Bonnie Drake, Prudential Northwest
Properties

Libby Jones, Prudential Gary Greene,
Realtors

Jin Hui Noud, Tomie Raines Inc

AJ Gentry, Chartwell Realty

Lisa Broder, RE/MAX Real Estate Specialists

Tammi Lindley, Columbia Mortgage, LLC

Mary Thrasher, RE/MAX Today

Lee Vega, Northwood Realty Services

Greg Edmondson, RE/MAX Creative Realty

Gail Carpenter, Northwood Realty Services

Debe Maxwell, Helen Adams Realty

Dorinda Orser, Prudential Grand Valley
Realty

Kathleen Anne Clyson, Prudential Grand
Valley Realty

Rebecca Mitchener, Steinborn GMAC Real
Estate

Kelly King, Alain Pinel Realtors

Pat Hageman, Westgate Realty, Inc. GMAC

Carolyn Johnston, Heritage Texas Properties

Christopher Conn, RE/MAX Creative Realty

Wayne Jennings, RE/MAX Properties, Inc

Marion Meyer, RE/MAX Properties, Inc

Donna Elder, RE/MAX Creative Realty

Sharon Fincham, Prudential Preferred Realty

Laura Reynolds, Steinborn GMAC Real Estate

Laura Bertolacci, RE/MAX Today

Frank Hoinsky, Frank A. Hoinsky GMAC

Christine Chiaro, RE/MAX Properties, Inc

Linda Davis, Prudential Northwest Properties

Jay Benesh, RE/MAX Advance

Wayne & Dee Skora, McGinnis GMAC

Tracy Janov, Prudential Preferred Realty

Kathy Boeding, The Group, Inc

Daniel Geller, Prudential Preferred Realty

Tammy Borders. Real Living Realty Advisors

Jim Schock, Real Living Great Lakes Real
Estate

Shar Farrokhsiar, RE/MAX Palos Verdes

Karen Frank, Prudential Preferred Realty

Bonnie Scribner, Century 21 Discovery

Susan Swanstrom, Coldwell Banker United,
Realtors

Laura Oviatt, Prudential Northwest
Properties

Timothy Wooff, Wooff, Inc. Realtors

Kirsten Kaufman, Prudential Northwest
Properties

Carlyn Parker, Cherry Creek GMAC

Jay Koetter, Heritage Texas Properties

Desiree Docktor, Alain Pinel Realtors

Karen Gibbons, Prudential Northwest
Properties

Nelly Nazloomian, Prudential California
Realty

Debra Faricy, REMAX Properties, Inc

Sylvia Jennings, RE/MAX Properties, Inc

Jay Hickman, RE/MAX Paramount Properties

JoAnn Perlinger, Gateway of North Platte
GMAC

Bob Christian, Jr., Coldwell Banker United,
Realtors

Kathleen Dessimoz, Prudential Northwest
Properties

Jessica Eisenhauer, Prudential Northwest
Properties

Daniel DeYonker, RE/MAX First

Jeffrey Kuchar, Heritage Texas Properties

Michelle Peterson, Real Living Messina &
Associates

John Baker, Prudential California Realty
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Quality Service Certification™

Learn their secret.
Join the “Best”.

Ask us how at
Info@QualityCertified.org
888.547.4772

www.QualityCertified.org

These Quality Service Certified® real estate professionals can be found at www.QualityService.org where you can learmn more about who they are, why they deliver
the best service in the industry and how you might join them! Eligibility based upon performance from 1/1/2009 - 4/30/2010.



